
 

 PSYCHOLOGICAL  
ASSISTANCE & SUPPORT

112 – EMERGENCY  
TELEPHONE NUMBER

CRISIS INTERVENTION CENTRE,  
BOHNICE PSYCHIATRIC HOSPITAL

The centre offers immediate assistance 24/7 (no appointment 
needed). A doctor who speaks English is always present,  

but the centre does not guarantee English-speaking  
services over the phone.

Address: Ústavní 91, 181 02 Prague 8 
Phone: +420 284 016 110, +420 284 016 666

DIACONIA SOS CENTRE
Address: Varšavská 37, Prague 2,  
Monday to Friday, 9 a.m. to 8 p.m. 

E-mail: linka.duvery@diakonie.cz 
English-speaking specialists available 

Website: www.soscentrum.cz

FOKUS PRAHA
Provides a wide range of counselling services 

Contact person: Mgr. Ivana Morvayová
Phone: +420 778 724 332 

e-mail: morvayova.ivana@fokus-praha.cz
Website: fokus-praha.cz

LEDOVEC – CENTRUM DUŠEVNÍHO ZDRAVÍ 
PLZEŇ (LEDOVEC – MENTAL HEALTH  

CENTRE PILSEN)
Provides a wide range of counselling services 

Address: Karolíny Světlé 13, 323 00 Pilsen
Phone: +420 377 429 616, e-mail: ld@ledovec.cz

You may also find more options online, as well  
as English-speaking psychotherapists for a fee. 

PSYCHOLOGICAL AND PSYCHOTHERAPY 
CENTRES AT CHARLES UNIVERSITY 
 
PSYCHOLOGICAL COUNSELLING CENTRE –  
CAROLINA CENTRE
Free of charge for all CU students 
Address: Zvoníčkova 5, Prague 6 (Hvězda dormitory, block 3)
Contact person: Mgr. Milan Polák, counsel@ruk.cuni.cz
Website: centrumcarolina.cuni.cz

Counselling centres at the individual CU faculties are intend-
ed mainly for students studying at the specific faculty (free  
of charge); a fee may apply for students from other faculties.

PEDAGOGICAL-PSYCHOLOGICAL COUNSELLING  
CENTRE – HUSSITE THEOLOGICAL FACULTY
Address: Pacovská 350/4, 140 21 Prague 4
Contact person: Prof. PhDr. Beáta Krahulcová, CSc.
Phone: +420 222 539 230 
e-mail: Beata.Krahulcova@htf.cuni.cz

PSYCHOLOGICAL COUNSELLING CENTRE – FIRST  
FACULTY OF MEDICINE
Address: Department of Psychiatry,  
Ke Karlovu (ground floor), Prague 2
Contact person: PhDr. Radek Ptáček, Ph.D.
Phone: +420 224 965 319
e-mail: radek.ptacek@lf1.cuni.cz 
Website: en.lf1.cuni.cz

STUDENT COUNSELLING CENTRE – THIRD FACULTY 
OF MEDICINE
Address: Department of Child Health Promotion – building  
no. 19, 3rd floor, room 306
Ruská 87, 100 00 Prague 10 
Contact person: Doc. MUDr. Dagmar Schneidrová, CSc. 
Phone: +420 267 102 340 
e-mail: dagmar.schneidrova@lf3.cuni.cz 

PEDAGOGICAL-PSYCHOLOGICAL COUNSELLING  
CENTRE – FACULTY OF MEDICINE HRADEC KRÁLOVÉ
Address: Šimkova 870, 500 03 Hradec Králové
Contact person: MUDr. David Skorunka, Ph.D.
Phone: +420 495 816 357 
e-mail: skor@lfhk.cuni.cz

STUDENT COUNSELLING CENTRE – FACULTY OF ARTS
Address: Celetná 20, room 207a, Prague 1
Contact person: Hedvika Boukalová
Phone: (+420) 221 619 675 
e-mail: hedvika.boukalova@ff.cuni.cz 

PSYCHOLOGICAL COUNSELLING CENTRE – FACULTY 
OF EDUCATION
Address: Magdalény Rettigové 4, 116 39 Prague 1
Contact persons: PhDr. Hana Sotáková, PhDr. Klára Špačková, Ph.D.
Phone: +420 221 900 514 
e-mail: hana.sotakova@pedf.cuni.cz, klara.spackova@pedf.cuni.cz 
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